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Dear members, friends and supporters of the German Welfare Council, 

I would first like to introduce myself as the new chairwoman of the German Welfare Council. 
Through my connection with the German Welfare Council, as an employee first and a trustee 
later, I am fully aware of the difficulties faced by the charity, which nevertheless continues to 
deliver a high quality service in an ever-changing social and financial environment. As the 
German Welfare Council celebrated its 60th anniversary in 2012 it becomes apparent from 
client feedback and also our statistics that even though the demographics have changed with 
the years, there is still a high demand for our work.  

A special tribute must be paid to my predecessor, Udo Bauer, who supported the German 
Welfare Council for 15 years.  On January 22nd 2013 we gathered for dinner at the German 
YMCA to bid him a fond and official farewell. We wish him all the best and would express our 
gratitude for his long-standing dedication to the German Welfare Council. 

A big thank you should also go to the German Welfare Council’s two biggest supporters; the 
Kaiser Wilhelm II Fund, which in 2012 increased its already generous and valuable 
contribution to the German Welfare Council, and of course the German YMCA. 

We would also like to thank the German Embassy for its ongoing co-operation, especially the 
German Ambassador Georg Boomgarden, for continuing to be our Patron. Many thanks also 
to our social worker Doreen Heinecke and our volunteers for their excellent work throughout 
the year as well as our committee and our members for their support. 

We are as always grateful for any donations made by individual or organisations or any other 
kind of support, which enables us to continue our work.  We hope you find our annual report 
of interest and would welcome your feedback. 

Best regards  

 

Verena Gronewold 

Chairwoman 
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2012 was a big year celebrating our 60th anniversary year with a special Christmas Party, as Udo Bauer 
reports. 
 

For our 60th anniversary we were lucky and honoured to have our Patron, the German Ambassador 
Herr Georg Boomgaarden, inviting us to the annual Christmas party at his residence. This was a special 
occasion, as usually it was us inviting him in Advent. When he heard that we were celebrating the 60th 
year of our organisation and that we had been founded by his pre-pre-pre-…decessor, Dr Schlange-
Schöningen, he invited us to celebrate at the residence. Thus our long-standing members and 
supporters were invited on headed paper from the German Embassy. Very distinguished! The residence 
itself was even more distinguished, with antiques and great paintings. Yet this did not intimidate us, 
resulting in everyone thoroughly enjoying the exquisite hospitality and the delicious Weihnachtsgebäck. 
Herr Boomgaarden bid us a very warm welcome and presented a most friendly speech. Of course we 
heard the Christmas Gospel and then we sang popular Christmas carols and Weihnachtslieder. This 
proved to everyone – if proof had been needed – that this celebration was by no means just another duty 
in the full diary of the Ambassador. At first he happily sang along and then there was no stopping him, as 
he asked for yet one more song again and again. It was a most enjoyable celebration. We say a big 
thank you to Herr Boomgaarden and his friendly staff! Wouldn’t it be lovely if this could be repeated for 
the 61st anniversary? 

 
Many thanks to Udo Bauer, our former chairman for this report, but also for all the time and effort he gave to the 
German Welfare Council over the last 15 years as a member of committee and chairmen. We are sorry to 
announce that he left the German Welfare Council and wish him all the best on his future. Mr Hueneke, a 
member and supporter since many years allowed us to use some of his pictures taken during the event. 
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Alan Schwitalla went back in history and through our records and came up with the following report for 
the 60 years of the German Welfare Council in London: 
 
During the post war years the number of Germans living in London and the United Kingdom increased 
significantly. They came to work in the textile industry, hospitals and domestic service in the hope of better living 
conditions. Also, there were many women who married British soldiers and people who were made stateless 
during and after the war. The existing charity organisations, such as German Churches, the German YMCA and 
several other British organisations who supported these Germans, were overloaded with work.  

In order to relieve these organisations the German Welfare Council (GWC) was established at the end of 1952 
on the initiative of the former Chargé d’Affaires, later Ambassador to London, Dr. Schlange-Schöningen. In 
cooperation with some organisations already active in this field they helped to cope with the large number of 
Germans seeking help. Its Committee and Advisory Council contained representatives of all interested groups. 

The first office was situated in 25 Villiers Street near Charing Cross. From the beginning the GWC was well-
established as a place to go to with problems of any kind. Besides difficulties encountered over language or 
labour regulations, the GWC helped Germans who could not cope with living situation in a foreign country. This 
fact became apparent in the rise of consultation hours which increased quickly from 74 in July to 163 in 
December 1953. Additionally the employees of the GWC dealt with enquiries by telephone and by mail. 
Furthermore, they visited Germans in hospitals, psychiatric hospitals and prisons. In order to provide a good 
service for the clients, the GWC cooperated closely with authorities and independent organisations in Germany 
and Great Britain. In 1954 over 2000 Germans came to the GWC Office to be advised. 

Many Germans did not know what to do in their leisure time. This could have led to loneliness. To avoid this, the 
GWC offered various cultural activities. As well as providing general information through the display of 
publications and programmes of the various German church communities and other organisations, the GWC 
also arranged social and cultural events such as guided tours through London, film shows, concerts and 
lectures.  

The existence of the GWC was based on external funding. Even though the number of members increased to 
more than 200 by the end of 1954, the subscriptions and ad hoc contributions would not have been enough to 
cover the two main items in the GWC's budget: salaries and rent of premises. These expenses were covered by 
the German Foreign Office. Apart from that, the GWC received immense help from the Victor Gollancz 
Foundation, which supports the advancement and further training of social workers. Its grant allowed two young 
social workers per year to undertake their training year at the GWC.  

In the years that followed the GWC constantly adapted to new circumstances concerning the needs of the clients 
and to changes in funding. Whilst the work of the GWC in the early fifties revolved largely around the numerous 
German women and young girls working in England, who made up 75% of all clients, the demography of the 
clients changed later. Broken marriages between Germans and partners of English or other origins became an 
issue as did the increase of those seeking pension advice. Besides that the social workers had to deal with 
people with mental health problems. Up to 1965, the GWC dealt with “repatriation loan” applications on the 
German Embassy's behalf, which enabled many visitors to England, who had got into financial difficulties, 
through their own fault or bad luck, to get back to Germany.   

An acute crisis arose in 1965 when the German government's economy measures reduced the Foreign Office 
subsidy so drastically that the full-time staff had to be reduced. Fortunately the GWC was still able to sustain and 
offer its services to Germans owing to the huge dedication of the remaining personnel. The situation stabilised in 
the following years and the GWC was able to move to new premises near Kings Cross in 1972, where it was 
situated for more than 20 years.   

The GWC continued to offer various cultural activities, such as excursions and particularly the annual Christmas 
Party, which is the highlight of the year. Every year, a few hundred people attended the GWC's Christmas Party, 
which used to take place in Central Hall, Westminster. The attendees particularly enjoyed listening to and 
singing German and English Christmas carols and watching the nativity play performed by the German YMCA. 
From 1975 the Christmas Party took place at the Lancaster Hall Hotel of the German YMCA with a maximum of 
160 guests. 
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Because elderly people made up more and more of the clients, the GWC established the Seniors Club in 1978. 
It became very popular and more than 30 people attended every week at the German YMCA, which provided the 
facilities. Many members of the Seniors Club became close friends. During the first years of the Seniors Club the 
GWC organised trips to different places in the UK and Europe such as Bournemouth, Torquay, Rhodes and 
Mallorca. In order to reduce the cost of these journeys, the GWC applied for funds on behalf of the participants. 
Besides that, the seniors did some arts and crafts or made birthday cards for each other. Today the members of 
the Seniors Club still meet twice a month to have a chat together and exchange experiences. In addition to these 
monthly meetings, they still have little excursions together such as to the Olympic Park this summer.  

   

Club 1991 in Malta      Club trip in1987 to Boppard/Germany 

Another important task of the GWC in the 70s, 80s and 90s was to visit and care for prisoners as well as to visit 
elderly people. Besides that pension advice became an increasingly important issue. Another change of 
premises took place in 1996 when the GWC was situated at 34 Belgrave Square in the former East German 
embassy.  

In 2009 the German Foreign Office was no longer able to support the GWC financially due to reductions in its 
budget. It resulted in organisational changes regarding the premises, funding and number of employees. This 
enabled the GWC to continue its work, albeit on a smaller scale with just one member of staff. Today the GWC is 
situated at 35 Craven Terrace in the premises of the German YMCA, which provides the office rent free and 
seconds staff to assist as and when required. Furthermore, the GWC now receives substantial financial support 
from the Kaiser Wilhelm II. Fund and the German YMCA, which covers a large part of the salaries. German 
Churches also support the GWC by donating some of their Sunday collections.  
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Our work in 2012 

In 2012 we assisted and advised 1269 cases of which more than one in five were new cases (284). This is very 
similar to our statistics from 2011. We also received hundreds of anonymous calls. We had 288 counselling 
sessions and visited 87 clients at home or in hospital.  
Most clients had an enquiry or needed advice and assistance in pension matters. But questions about social 
security provisions and general welfare matters also came up as well as cases of crisis intervention. 

 
  
 Breakdown of assistance and advice given to individuals:           Percentage  
 

 Pension advice, i.e. assistance with completing 
 application forms through to information on pensions     44 %  

 Long-term help and advice for elderly and infirm 
 clients and those with disabilities      13 %  

 Crisis intervention  
 (death, marital/family/financial conflicts, homelessness, etc.)  14 %  

 Advice on social security provisions      13 %    

 General welfare advice          14 %   
 

We also offered help and advice to mentally ill clients and advised on EU Regulations. There was still contact 
with some prisoners from our previous duty as the German Advice Centre and we sent, in cooperation with the 
German Embassy, newspapers to prisons which are donated by the European Bookshop. The prisoners we 
were in contact with appreciated this service very much. 
 
The German Welfare Council offers a comprehensive pension advisory service that is free of charge. The 
advice contains not only statutory state pensions and clarification of pension status, but also, compensatory 
pensions and certification of registration certificates and pension-related documents.  
 
We continued to support our long-term clients by telephone contacts and visits and also through our volunteer 
programme. Five volunteers trained and supervised by the German Welfare Council regularly visited, sick and 
lonely clients in the London area. We would like to use this opportunity to thank our volunteers for their 
dedicated work.  
 
In addition we are supported by the young volunteers of the German YMCA who make time to visit some of our 
clients on a regular fortnight to three weekly basis. Ulla Gladziewski und Alan Schwitalla gave us an insight into 
their visits: 

“Since May 2012 I am a volunteer at the German YMCA in London and my work includes home visits for 
clients of the German Welfare Council. One of these clients is M.C., who lives with her sister and 
nephew in a flat, but they barely talk to each other. I have visited her at least once a month for the last 
year. 

During my visits she talks a lot, manly complaining about her current situation. It is obvious that she 
takes the chance to talk as much as possible and when I prepare to leave she starts new topics to make 
me stay for some more minutes. She enjoys the time I spend at hers and she is happy to have 
somebody to talk to, because she is not able to leave the house and bed due to an injury. Once I spoke 
to her nephew after one of the visits and he told me that M.C. really enjoys my visits and is always 
looking forward to them. This shows me again that my visits are useful”. 
          Ulla Gladziewski 
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‘In September 2012 I started my voluntary service at the German YMCA. Mainly I visit elderly members 

of the German YMCA who are not able to come to our events so often anymore. In addition to that I also 
offer befriending conversations to clients of the GWC. One person I would like to introduce particularly is 
Mr K.  

I have been visiting Mr K, who lives in a residential care home in Enfield, regularly since October 2012. 
Mr K has been living there since he had a fall the year before. Even though Mr K went through a rough 
patch he is always smiling and in a good mood. Particularly, I enjoy the funny conversations between 
him and his Spanish carer because Mr K always speaks German with her to which she answers in 
Spanish.  

Apart from that I enjoy listening to Mr K’s life experiences which are full of interesting stories. He grew up 

in Berlin and later he used to work in the financial industry. Even more than 50 years later Mr K is still 
very interested in economics and follows the recent market trends at the international stock exchanges 
to adjust his own portfolio.  

He didn’t work for a long period because in the 1960s he began to travel frequently to Great Britain.  His 

main reason to go to the UK was to discover the country by hiking. On these journeys he met a lot of 
different people who offered him accommodation or gave him a ride. During this time he came to like the 
UK more and more so he finally made the decision 15 years ago to leave Germany and move to 
England. Now he does not want to go back to Germany not even for a short holiday.  

Besides that Mr K enjoys watching James Bond films and daily talk-shows such as Jeremy Kyle or 

Jonathan Ross.”         

Alan Schwitalla 
 
We also advised cases which involved Crisis Intervention which rose slightly in 2012. Most cases arose 
through big changes in life such as job loss, separation from partner or change of health. Some were homeless 
or mentally ill people and needed immediate support as they could not cope with their situation anymore. We 
could either intervene by contacting and involving appropriate authorities, by clarifying their social provision 
status or applying for financial assistance and grants. In these situations the grants from the KWII offered a great 
help for clients in emergency situation and in need of quick help. 
 
We observed that more and more students contacted us because they were short of funding. Most of them were 
in their final year, trying desperately to raise funds to finish their studies. It seems that they have been hit by the 
increased student fees. Very often we cannot help, as these students would need a regular monthly grant which 
we are unable to apply for, so that we have to refer them to other charities such as turn2us or advise them to 
extend their course a bit to make space for part time work. 
 
There was a slight increase in cases of Social Security advice area, and with a big Welfare Reform happening 
in the UK in 2013 and minor growth in the economy we expect more people enquiring about their rights in the 
UK, but also considering moving back to Germany and in need of advice on how to move back as well as now to 
claim benefits in Germany. 
 
 
We are happy to report that the ladies in the Friday Seniors’ Club still meet on the last Friday of every month at 
the Lancaster Hall Hotel for coffee, tea, cakes and biscuits. They meet for a discussion in German and to share 
experiences in Germany and the UK. If you are interested in joining the club, please contact the staff at the 
German Welfare Council. 
 
We attended the following training courses in London in 2012: How to manage volunteers, Welfare Benefit 
Update and a Welfare Benefit two day course. 
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Financial report 
 
We would like to acknowledge, in particular, the generosity of the Kaiser Wilhelm II Fund whose grant to the 
GWC has been increased from £24,000 to £34,000 for possibly the next five years. We warmly note 
the beneficence of the Kaiser Wilhelm especially at the current time of recession and general economic 
austerity. The GWC depends heavily on donations to carry out its social work and all donations are greatly 
appreciated. 

  
We spent £49,756 in 2012, a figure which is broadly similar to that of 2011. 

  
Details of the 2012 accounts may be found in the appended financial statements which have been drawn up by 
Leigh Saxton Green, the GWC's accountants. 

  
In addition to the above we would like to record our gratitude to: 

 
• The German Ambassador, Mr Georg Boomgaarden, for his interest in our work and his desire to 

continually support us 
• Our corporate members and sponsors from industry and commerce this year: Pritchard Englefield 

  In the last years the number of our corporate members have declined. We would be most    
  grateful if you could suggest our charity to a business. 

• Colleagues at the German Embassy, especially Mr  Schneider, Mrs and Mr Hille, Mr Harnys, Mr 
Montag and Mrs Mueller and the colleagues in the passport and visa department for their continued 
support  and willingness to work with us. 

• Blick Rotheberg and BRAL for volunteering to handle our payroll accounting free of charge 
• The Kaiser Wilhelm Fund, the German Society of Benevolence, the Society of Friends of Foreigners in 

Distress, The Pusinelli Convalescent and Holiday Trust, the German YMCA for financial support for 
our work and our clients 

• All individual members, as well as our clients, for their loyalty and donations 
• Our Committee, who have continued to show their significant commitment again this year and to 

support us 
• The European Bookshop for making German newspaper and magazines available free of charge 
• The volunteers in the visitor circle, who on our behalf spend a considerable amount of time looking 

after German Prisoners, the elderly and those in need and thereby make our work easier 
• The German parishes in England and the UK  for their support 
• Dr S. Steiner at Pritchard Englefield Solicitors’ Practice and the AIRE Centre for their free legal advice 
• All those organisations and individuals, not specially mentioned, with whom we have worked during 

the reporting year and who have given both our clients and us their support 
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GERMAN WELFARE COUNCIL  

(Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

 

Trustees’ Report 

___________________________________________________________________________ 

 

 

 

 

The Trustees submit their report for the year ended 31 December 2012. 

 

OBJECTS OF THE CHARITY 

 

The objectives of the charity are: 

 

(A) To relieve poverty amongst persons predominantly of German origin who are in necessitous 

circumstances by the provisions of financial assistance to such persons and by such other 

means as shall further the said object. 

 

(B) To relieve the aged, particularly through the provision of recreational facilities for elderly 

persons predominantly of German origin who have need thereof by reason of their age or 

economic circumstances with the object of improving their conditions of life. 

 

CONSTITUTION 

 

The Trust was created by deed on 23 January 1984 and is an unincorporated charity (Registered 

Charity No. 288538). 

 

The address of its principal office is: 

 

35 Craven Terrace 

London    W2 3EL 

 

TRUSTEES AND OTHER RELEVANT PERSONS 

 

The names of the Trustees and other relevant persons who have held office during the year are 

listed on page 1.  Trustees are appointed by the members at the Annual General Meeting or co-

opted by the Executive Committee for approval by the members at the Annual General Meeting.  

Trustees have a term of office of three years and re-election is permissible. 

 

REVIEW OF ACTIVITIES 

 

The result for the year is shown on page 5 and the position at the end of the year is shown on page 

6. 
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GERMAN WELFARE COUNCIL 

 (Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

 

Trustees’ Report (continued) 

___________________________________________________________________________ 

 

CHAIRMAN’S REPORT 

 

Income for the year increased from £38,681 in 2011 to £47,645 in 2012. 

 

Expenditure for the year increased from £46,960 in 2011 to £49,756 in 2012. 

 

 

 

 

 

On behalf of the Trustees 

 

 

 

 

MISS V GRONEWOLD 

Chairman 
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Accountants report to the trustees of GERMAN WELFARE COUNCIL  

(Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

___________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

In accordance with instructions given to us, we have prepared, without carrying out an audit, the 

financial statements set out on pages 5 to 9, from the accounting records and from information and 

explanations supplied to us, and report that they are in accordance therewith. 

 

 

 

 

Leigh Saxton Green 

Chartered Accountants 

Clearwater House 

4-7 Manchester Street 

London 

W1U 3AE 

 

Date signed:      
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GERMAN WELFARE COUNCIL  

(Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

 

Statement of financial activities for the year ended 31 December 2012 

 

 
2012   2011 

 

 £    £    £    £    

RESOURCES ARISING 

     

Donations  12,649  13,456 

Subscriptions received  945  685 

Bank interest received  51  140 

KWII contribution towards salary costs  34,000  24,000 

Gift aid  -  400 

  ---------  --------- 

Total incoming resources  47,645  38,681 

RESOURCES EXPENDED 

   

Staff salaries and expenses – charitable 42,107  38,268  

Additional staffing expenses 1,520  1,417   

Rent, rates, service charges and insurance 319  306 

Light and heat -  (150) 

Telephone, printing, postage and 

stationery – administrative 2,124   1,874 

Computer running 244   563 

Travelling expenses – charitable 977   1,147 

Accounting charges 2,000       2,000 

Sundry expenses 72 86 

Cultural activities – charitable -  642 

 Bank charges  156  149 

Depreciation: 

Computer equipment 237   658 

  ---------   --------- 

Total resources expended  49,756  46,960 

  ----------  ----------  

Excess of expenditure over income  (2,111)  (8,279) 

   ======  ====== 

 

 

 

 

 

The notes on pages 7 to 9 form part of these accounts 
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GERMAN WELFARE COUNCIL  

(Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

 

Balance sheet at 31 December 2012 

___________________________________________________________________________ 

 

       2012           2011 

  Note £    £    £    £    

 

Fixed assets 1  136  373 

 

Current assets 

Debtors and prepayments  35,208  1,197 

Cash in hand 2 817   197 

Cash with bankers 3 62,357  118,514 

  ---------  ---------  

  98,382  119,908 

  ----------  ---------  

Current liabilities 

Welfare funds not yet expended 4 28,960  48,612  

Sundry creditors & accrued  

Income   13,304   13,304 

  ---------  --------- 

  42,264  61,916 

  ---------  --------- 

Net current assets   56,118  57,992 

   ----------  ---------- 

   56,254  58,365 

   ======  ====== 

Represented by: 

 

Funds 

Balance at 1 January 2012   58,365  66,644 

Excess of expenditure over income   (2,111)  (8,279) 

   ----------  ---------- 

Balance at 31 December 2012   56,254  58,365 

   ======  ====== 

 

 

MISS V GRONEWOLD   

Chairman  

 

 

The notes on pages 7 to 9 form part of these accounts 
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GERMAN WELFARE COUNCIL 

 (Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

 

Accounting policies for the year ended 31 December 2012 

___________________________________________________________________________ 

 

 

BASIS OF ACCOUNTING 

 

The financial statements have been prepared under the historical cost convention in accordance 

with appropriate accounting standards. 

 

INCOME 

 

Income is derived from subscriptions, donations and investment income. 

 

Investment income is accounted for on the payment date for grants and donations, and for deposit 

and building society interest on the date it is credited by the bankers and building society. 

 

DEPRECIATION 

 

Depreciation is provided to write off the cost, less estimated residual values, of all fixed assets, over 

their expected lives.  It is calculated at the following rates:- 

 

Computer equipment - 33 1/3% per annum on straight line basis 

 

EXPENDITURE 

 

Expenditure is accounted for under the accruals concept. 

 

Grants are accrued for at the time the trustees authorise them. 

 

Since 1 January 2002, certain relevant expenditure has been apportioned between charitable and 

administrative expenses.  This has been applied in relation to staff salaries and expenses; and 

telephone, printing, postage and stationery.  In addition, travelling expenses and cultural activities 

are now accounted for as charitable expenditure. 

 

PENSION 

 

The charity operates a defined contribution scheme for the benefit of its employees. Contributions 

payable are charged to the statement of financial activities in the period they are payable. 
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GERMAN WELFARE COUNCIL 

(Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

 

Notes forming part of the accounts for the year ended 31 December 2012 

___________________________________________________________________________ 

 

 

1 FIXED ASSETS 

  Computer 

  equipment Total 

Cost  £ £ 

At 1 January 2012  6,844 6,844 

Additions  - - 

Disposals  - - 

  --------- --------- 

At 31 December 2012  6,844 6,844 

  ===== ===== 

Depreciation 

At 1 January 2012  6,471 6,471 

Charge for year  237 237 

Depreciation on disposals  - - 

  --------- --------- 

At 31 December 2012  6,708 6,708 

  ===== ===== 

Net Book Value 

At 31 December 2012  136 136 

  ===== ===== 

At 31 December 2011  373 373 

  ===== ===== 

 

 

2 CASH IN HAND 

   2012 2011 

  

   £    £    

 Petty cash ‘GWC’ account  275 - 

Petty cash 'B' account 542 197  

 --------- --------- 

 817 197  

 ===== ===== 
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GERMAN WELFARE COUNCIL  

(Deutscher Sozialausschuss/Deutsche Sozialberatungsstelle) 

 

Notes forming part of the accounts for the year ended 31 December 2012 

___________________________________________________________________________ 

 

 

 

3 CASH WITH BANKERS 

 

   2012 2011  

   £    £    

   

HSBC plc 'A' account 32,168 68,328  

HSBC plc 'B' account 28,417 48,415   

HSBC plc ‘D’ account 1,772 1,771 

 ---------- ---------- 

 62,357 118,514 

 ====== ======  

 

 

4 GENERAL WELFARE ACCOUNT 

   £    £    

 

Money held on behalf of clients at 1 January 2012 48,612 48,425  

 

Monies received on behalf of clients during year 7,385 32,385 

 

Monies expended on behalf of/to clients during year (26,947) (31,115) 

 

Bank charges (90) (229) 

 

Other cash movements brought forward from previous year - (854) 

 ---------- ---------- 

Money held on behalf of clients at 31 December 2012 28,960 48,612 

 ====== ======  
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